THE DIGITAL
TRANSFORMATION OF RETAIL

The revolution of the in-store customer experience

3 KEY STATISTICS

of consumers are willing of consumers use thelr For 1 out of 3 consumers,
to pay more for a great smartphone while the customer's journey
customer experience. shopping In stores. begins online.

THREE KEY TRENDS WITHIN
THE DIGITAL TRANSFORMATION IN RETAIL

Artificial Intelligence

Retailers are investing in Al in a number of ways including the
incorporation of chatbots, checkout-less stores. machine learning
sensors, real-time data analysis, etc.

MORE THAN 1 BILLISON DOLLARS
will be spent on chatbots by 2025,

A

7.1 BILLIGN DOLLARS
will be spent on Al by 2022,

2022
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Internet of Things

By adopting loT devices, retailers are improving their supply chain and
customer experience. At the same time, loT has the ability to foster Al
applications and data analytics in retail.
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Economic impact of the
Imtermet of Things
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Smart Shelves Personalized Discounts
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Augmented and Virtual Reality

Augmented and virtual reality are making their way into
retail via Points of 5ale in erder to offer consumers a more
attractive and personalized shopping experience.

¥ 7 billion

+ 1 billion
2018 2023

VALUE OF AUGCMENTED REALITY

DATA AND QUALITY:
2 STRATEGIC CHALLENGES

From MASS DATA to SMALL DATA

2018

With the growth of online shopping. retailers are under increasing
pressure to charge fair prices, understand their customers and optimize
the availability of their products.

Transforming Big Data into small, targeted and consistent data is
essential for companies to be able to implement the best sale
strategies.

90 % of data worlwide was
created during the
previous year.
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aonly 1% of which is used
effectively

By 2025, 150 zettaoctets of Revenue growth: 200 bllllon
data will be analyzed. dollars in 2020

A Personalized and Quality UX

Reduce churn rates through a DMP and an improved UX
But with a bug-free buyer's journey.
Quality assurance tests are essential for digital transformation and the

successful use of data to provide an excellent user experience at every
point of contact.

T0% of online-business
failures are caused by a
deficient UX.

gsumtluns StarDust

Translating Big Data into competitive Digital bug hunters, digital QA
intelligence, management and experts.

decision-making tools for retail.
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